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QMS Quality Management Systems

This document certifies that the information technology service management systems of

GAIA TECHNOLOGIES PLC

have been assessed and approved by QMS Quality Management Systems to the
following management systems, standards and guidelines:-

BS ISO/IEC 20000-1 : 2005

The approved information technology service management systems
apply to the following:-
DELIVERY OF ADVANCED I.C.T. INFORMATION COMMUNICATION
TECHNOLOGY) SOLUTIONS, INCLUDING COMPUTER SYSTEMS, SOFTWARE,
NETWORKING, INTERNET SOLUTIONS AND WIRELESS BROADBAND.

N 7 May 2007
Original Approval:
M
Current Certificate: 7 May 2007
Certificate Expiry: 6 May 2017
Certificate Number: GB 14683 REGISTERED FIRM
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